Isabelle Saint-Guily
1020 Easum Dr. Apt A
Napa CA 94558

Sep 6th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have a very small business. Acupuncture is a passion of mine, so extremely effective when western
medicine fails.
Unfortunately in this country, it is not a remunerative business to be in.

As aresult, I have to watch every penny I spend. Competition keeps prices in the reasonable realm.
I believe in the power of choice in the companies I need to deal with.

I am a strong supporter of broadband competition. It is the only way we can insure we get good
service at a competitive price.

With a competitive provider we ALWAYS get better service. I stopped using a large company
because they were, without telling me, raising my cost, steadily each 3 months, counting on their
customers being too busy to check their account.

I like being able to talk to a person without being on hold for ever, a person who is familiar with
my account and who responds quickly. One does not get that with a company who has the
monopoly.

Please ensure that we, the customers, are protected by on going broadband competition.

Thank you.

Isabelle Saint-Guily



